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Information to Help You Stay On Track If Your 
Insurance Changes
Insurance changes may affect whether your insurance plan covers OGSIVEO® (nirogacestat).  
This Guide explains Open Enrollment and provides tips and other helpful information during an 
Open Enrollment Period, or if you experience changes in your insurance coverage for OGSIVEO.

For both Marketplace health plans and employer-sponsored health plans, you may be eligible to enroll in or make 
changes to your plan outside of the Open Enrollment period if you experience a qualifying life event. Qualifying 
life events may include, but are not limited to, a loss of health coverage, turning 26 and losing coverage through a 
parent’s plan, getting married or divorced, having a baby, changes in your residence, and changes in your income.2 

Always check your specific plan for rules and requirements regarding Open Enrollment or changes to your plan.

SpringWorks CareConnections® is only a phone call or website visit away, and is available to help you with questions 
you may have regarding your insurance coverage and OGSIVEO

844-CARES-55 (844-227-3755) 
M-F 8 AM-10 PM ET

Or visit our website at 
springworkstxcares.com/ogsiveo/patient

What Is Open Enrollment? 
Open Enrollment marks the time of year where you may enroll in, renew, or make changes to your health insurance 
through the Marketplace or your employer for the coming year.1 

Helpful Tips

Pages 3 and 4 of this Guide 
provide sample questions 
regarding prescription drug 
coverage and associated 
costs to consider asking when 
evaluating health plan options 
during Open Enrollment Periods

If your insurance changes, make 
sure to promptly: 

1. Verify your coverage

2. �Check when prior 
authorizations need to be 
renewed or are required

3. �Provide new insurance 
information to your pharmacy

During Open Enrollment 
Periods, after any 
changes in employment 
or insurance coverage 
status, it is important to 
take appropriate steps 
as outlined through your 
health plan or employer to 
continue of active insurance 
status

http://springworkstxcares.com/ogsiveo/patient
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CURRENT 
HEALTH PLAN

This worksheet is intended to provide sample questions to consider when 
evaluating health plans. It is not a guarantee of coverage or reimbursement.

References: 1. Prior authorization. HealthCare.gov. Accessed July 29, 2025.  
https://www.healthcare.gov/glossary/prior-authorization/ 2. Health insurance terms 
you should know. Centers for Medicare & Medicaid Services. Accessed July 28, 2025. 
https://www.cms.gov/medical-bill-rights/help/guides/health-insurance-terms

Are there any restrictions on  
how OGSIVEO is covered?
Health plans may have certain restrictions 
on how medications are covered. This may 
include trying another medication before 
OGSIVEO, which is called step therapy, or 
having limits on the quantity of OGSIVEO 
that your pharmacy can dispense.    

Does the health plan require a Prior 
Authorization (PA) or PA renewal  
for my OGSIVEO medication?
Prior authorization is a process where your 
doctor’s office requests approval from your 
health plan for your OGSIVEO prescription to 
be covered.1 Prior authorizations often need 
to be renewed each year or as outlined by 
the insurance plan.  

Is the doctor who prescribes my 
OGSIVEO treatment in-network  
for the health plan?
Health plans will contract with certain 
doctors to be a part of their network. While 
you may be able to see doctors who are 
outside your network, it may require you 
to pay more out of pocket and/or require 
additional insurance approval.2

YES NO

YES NO

YES NO

YES NO

NEW HEALTH PLAN: 
OPTION 1

NEW HEALTH PLAN: 
OPTION 2

Is OGSIVEO® (nirogacestat) covered 
under the plan?
When a medication is covered, it means that 
your health plan will help pay for the cost. 
Confirming coverage for OGSIVEO can help 
you understand how your health plan will 
pay for your medication. 

Sample Coverage Questions to Ask  
Your Health Plan
If you are renewing or changing your health insurance during Open Enrollment, 
coverage details may change. This worksheet provides examples of coverage 
questions to consider asking if you are evaluating health plan options: 

YES NO YES NO

YES NO YES NO

YES NO YES NO

YES NO YES NO
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CURRENT 
HEALTH PLAN

How much will I pay for my OGSIVEO? 
What is my copay/coinsurance?
After you meet your deductible, your out-of-
pocket cost for OGSIVEO may be a copay, 
which is a flat fee, or coinsurance, which is a 
percentage-based payment.1 Understanding 
what the cost of your OGSIVEO prescription 
would be can help you choose the right health 
plan for you. 

What is my annual out-of-pocket 
maximum for prescriptions?
Many health plans will include an out-of-
pocket maximum, which is the most that you 
will be asked to pay for your medications. 
Once you have spent this amount, your 
health plan should pay for 100% of the rest 
of the costs of covered medications for that 
plan year.2 

Will assistance from the 
SpringWorks CareConnections® 
Commercial Copay Program count 
toward deductibles?
Some health plans may have restrictions, 
called accumulator or maximizer 
programs, that prevent assistance from 
the manufacturer’s copay assistance from 
counting toward your deductible.3

$

$

$

YES NO

NEW HEALTH PLAN: 
OPTION 1

NEW HEALTH PLAN: 
OPTION 2

What is the annual deductible for  
prescription drug coverage?
Your deductible is how much you pay in total 
each year before health insurance cost sharing 
begins.1 Understanding what your deductible 
is will help you find out when your health plan 
will help pay for your OGSIVEO® (nirogacestat) 
prescription.

Sample Cost Questions to Ask Your 
Health Plan
This worksheet provides examples of cost questions to consider asking if you are 
evaluating health plan options during Open Enrollment:

YES NO YES NO

This worksheet is intended to provide sample questions to consider when evaluating 
health plans. It is not a guarantee of coverage or reimbursement.

References: 1. Health insurance terms you should know. Centers for Medicare & 
Medicaid Services. Accessed July 28, 2025. https://www.cms.gov/medical-bill-rights/
help/guides/health-insurance-terms 2. Out-of-pocket maximum/limit. HealthCare.
gov. Accessed July 28, 2025. https://www.healthcare.gov/glossary/out-of-pocket-
maximum-limit/ 3. Choi D, Zuckerman AD, Gerzenshtein S, et al. A primer on copay 
accumulators, copay maximizers, and alternative funding programs. J Manag Care 
Spec Pharm. 2024;30(8):883-896. doi: 10.18553/jmcp.2024.30.8.883
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Understanding Coverage Terms

• �Formulary: A list of prescription medications  
that are covered by your health plan1

• �Open Enrollment Period: The time of the 
year when people who have not experienced 
a qualifying life event can enroll in, renew, or 
change their health plan. Please note, health 
insurance through your employer may have 
different Open Enrollment Periods2

• �Prescription drug coverage: Health plan that 
helps you pay for your prescription medications3

• �Prior authorization (PA): A process where your 
doctor’s office requests approval from your 
health plan for your prescription to be covered4

• �Qualifying life event: A change in your life 
situation that allows you to enroll in a health plan 
outside of the yearly Open Enrollment Period. 
Qualifying life events may include a loss of health 
coverage, changes in your household, changes in 
your residence, and more5

• �Specialty pharmacy: A pharmacy that manages 
the dispensing of specialty medications, like 
OGSIVEO® (nirogacestat)5

• �Step therapy: A process where health plans 
require patients to try one or more alternative 
medications before they can access the 
treatment originally prescribed by their doctor7

Understanding Cost Terms

• �Coinsurance: Percentage-based payments for 
medical care or prescription medications instead 
of flat fees. You would pay the coinsurance plus 
any deductibles you may owe8

• �Copay: What you pay out of pocket (OOP) 
for medical care or prescription medications. 
The amount will vary by the type of service or 
medication8

• �Cost sharing: Your share of costs that you must 
pay OOP for services or prescription medications 
that your health plan covers (eg, copays, 
deductibles, coinsurance)8

• �Deductible: How much you pay in total each year 
before health insurance cost sharing begins8

• �Out-of-pocket costs: Your costs for medical care 
that are not reimbursed by your insurance plan, 
including deductibles, coinsurance, and copays 
for both covered and noncovered services and 
medications9

• �Premium: How much you pay each month for 
health insurance10

Glossary of Key Terms  
The following definitions may help explain key terms that may be used to 
describe coverage and the costs associated with a health plan.
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*�Terms and conditions apply. PAP eligibility criteria and annual household income 
limits apply. Full terms and conditions provided during enrollment process and 
are available upon request by contacting SpringWorks CareConnections at 
844-CARES-55 (844-227-3755).

What Is SpringWorks CareConnections?

SpringWorks CareConnections is a free, personalized patient 
support program to help you navigate your insurance coverage, 
answer questions about your treatment, and help you start and stay 
on track with OGSIVEO® (nirogacestat). Whether you’re renewing 
your health plan or switching coverage, we’re committed to helping 
support you through your treatment journey.

What if OGSIVEO Isn’t Covered by My Health Plan?

• �We do not want concerns about cost or 
insurance coverage to come between you 
and your medication

• �Our team of Nurse Advocates are here 
to provide information about financial 
assistance options that may be available,  
as well as explain your insurance coverage 
for OGSIVEO

• �Our team can help you learn about 
and navigate appeal processes, and 
provide information about SpringWorks 
CareConnections programs that may be 
available to help you receive treatment if you 
experience a gap in your insurance coverage 
for OGSIVEO

Patient Assistance Program (PAP)

• �If you are uninsured, lack coverage for OGSIVEO, or are 
experiencing financial hardship, the Patient Assistance Program 
may help you obtain OGSIVEO at no cost*

SpringWorks CareConnections®

Is Here to Help

Actor portrayal
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If you have commercial health insurance, you may pay as little as a $0 copay with 
the Commercial Copay Program 

•� �To learn more about the program and to enroll, visit www.ogsiveocopay.com   

*�Terms and conditions apply. Copay program is subject to an annual benefit maximum. Full terms 
and conditions provided during enrollment process and are available upon request by contacting 
SpringWorks CareConnections at 844-CARES-55 (844-227-3755).

Commercial Copay Program*

Talk to your doctor or call one of our Nurse Advocates to learn more about the Quick 
Start Program if your insurance coverage is delayed, or the Bridge Program if you 
experience a gap in your insurance coverage

Financial Support May Be Available to Help 
You Save on OGSIVEO® (nirogacestat)

Temporary Free Medication Programs for 
Eligible Patients
These programs may help you if your insurance coverage is delayed, 
or you experience a gap in your insurance coverage.

Available to eligible commercially 
insured patients and may help you start 

on OGSIVEO at no cost for a limited 
period of time if your insurance company 
is delayed in making a coverage decision†

Available to eligible commercially or 
government-insured patients and may 

provide you with OGSIVEO at no cost for 
a limited period of time if you experience 

an interruption or gap in coverage†

†�Terms and conditions apply. Full terms and conditions provided during enrollment process and are available upon request by 
contacting SpringWorks CareConnections at 844-CARES-55 (844-227-3755).

THE QUICK START PROGRAM THE BRIDGE PROGRAM

http://www.ogsiveocopay.com
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FOR QUESTIONS AND FURTHER INFORMATION
on the support available through SpringWorks CareConnections,  
please call 844-CARES-55 (844-227-3755) Monday – Friday, 8 AM – 10 PM ET  
or visit springworkstxcares.com/ogsiveo/patient

At SpringWorks, we understand that insurance 
changes can be overwhelming and cause uncertainty. 
SpringWorks CareConnections is here to support 
you on your journey with OGSIVEO.

© 2025 SpringWorks Therapeutics, Inc. All rights reserved. 
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OGSIVEO and SpringWorks CareConnections are registered 
trademarks of SpringWorks Therapeutics, Inc.

SpringWorks CareConnections® 
Can Help You Stay on Track
With OGSIVEO® (nirogacestat)

http://springworkstxcares.com/ogsiveo/patient

